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Ridge Tool Company

We Build Reputations

Whether as a one person truck, or a member of a multina-
tional crew, you have put immeasurable time and effort in
building a business of which to be proud. Though indi-
vidual heart is at the core, it is the customer’s perception
and visible results that enable success. These are what
define a reputation.

A positive reputation delivers the calls and the contracts.
It is a testament to hard work and business savvy. It builds
over time. However, it can break in no time. Call backs
and missed deadlines can be critical. This is why RIDGID®
promises to deliver:

» Confidence that RIDGID products will consistently
perform in the harsh demands of the professional’s
work site.

 Efficiency which results in faster work, more jobs
and improved profits.

 Industry Innovations to help our customers create
new services and income sources.

Maximizing uptime, through both tools and information, is
how RIDGID strives to give you a competitive advantage.
Whether a seasoned veteran or just starting out, RIDGID
tools and services help you build what matters most —
your good name.

As a group, we take pride in knowing our individual
efforts serve the greater good. From potable water to a
reliable infrastructure, it takes all of us working together
to keep this world in action. For ourselves, for our
businesses, and for the industry...

We Build Reputations
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EMERSON.

150 countries.

Ridge Tool Company, a subsidary of
Q, Emerson, is part of Emerson

Professional Tools™. Emerson (NYSE:
EMR) has more than 60 divisions that
operate approximately 245 manufacturing

locations worldwide with over 110,000
employees, and markets products in over

Why do so many professionals choose RIDGID tools? The answer is
simple...trust. Millions of RIDGID tools go to work every day in plants, on
construction sites and in countless other harsh environments.

These tools operate in extremes of heat and cold, withstand dirt and mud,
and perform reliably day in and day out. RIDGID tools are known the world
over as industry-leading products that allow professionals like you to com-
plete jobs more quickly and reliably.

One of the design parameters for developing RIDGID tools is efficient
operation. We engineer ease-of-use into every product. And, we include
innovative features to ensure that our tools and machines get jobs done as
quickly as possible without compromising quality.

Developing and manufacturing innovative products to meet the ever-
changing demands of your job are a continuous process at Ridge Tool. Not
only do our evolving technologies help you solve today’s problems, they are
designed to address your future needs as well.

As a dependable partner for working professionals, we listen to your needs
and encourage your feedback. We then use that information to provide you
with the tools, equipment and support you've asked for.

The intuitive nature of our products helps you reduce your labor costs. For
example, our line of pipe and drain locating equipment is designed for high
performance, yet simple operation. With RIDGID, you spend less time train-
ing your employees and more time driving your business.

Even though selling tools is our business, we help you rely on fewer tools
to get jobs done. Efficient operation means more jobs, higher revenues and
increased customer satisfaction. We are committed to introducing new
ways to help you grow your business and prosper.

Emerson Network Power™ — reliable
power, precision environmental and
connectivity solutions for today’s
telecommunications and data network
infrastructure.

Emerson Process Management™ — total
process industry intelligent field devices,
performance software and consulting
and engineering expertise.
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Ridge Tool Company

Our People Make
the Difference

The talented, committed employees of Ridge Tool share the common vision
of making our company the best. Together, we strive for the best in quality,
product innovations, technical support and customer service.

Throughout the world, our local teams of RIDGID customer service person-
nel provide the friendly, knowledgeable support that you need to keep
working. This support helps you select, obtain and use the proper tools to
get jobs done right.

Our training centers are available to help you get maximum productivity and
service life from our products. We offer you custom, hands-on training by
expert instructors.

In addition, our international network of RIDGID distribution centers ensures
that you get the products you want, when and where you want them. These
centers feature the latest in supply chain logistic technologies so that our
product stocking levels meet your delivery demands.

Global Support

Local teams of customer service personnel around the world provide the
support our end users and distributors need to keep them working. Friendly,
knowledgeable and courteous support help them select, obtain and use the
right tools to get the job done right as quickly as possible.

They also choose us for our international network of factory and
independently owned, authorized service centers. Local support helps our
customers get the maximum service life from their tools and equipment.

To learn more about Ridge Tool and its industry leading products visit
www.ridgid.com or contact one of the numbers below.

Inside the United States:

« Schedule a Product Demonstration: 1.800.769.7743
« Contact Customer Service: 1.888.743.4333

« Contact Technical Service: 1.800.519.3456

Outside the United States:
« Contact: +1.440.323.5581

Global Locations

United States

Elyria, Ohio
Cambridge, Ohio
Erie, Pennsylvania
Orange, Virginia
Europe

Clug, Romania
Leuven, Belgium
Gevelsberg, Germany
Sissach, Switzerland

Australia
Campbellfield, Victoria
Asia

Kangawa Pref., Japan
Shanghai, China
South America
Guarulhos SP, Brazil

Latin America
Mexico City, Mexico

Emerson Climate Technologies™ — heating,

ventilating, air conditioning and refrigera-
tion technologies and systems for
commercial and residential applications.

Emerson Storage Solutions™ — innovative,

sturdy and secure shelving and storage
products and solutions for residential,
commercial, and industrial locations.

Emerson Professional Tools™ — a broad
range of tools and equipment for profes-
sional trades and do-it-yourselfers
throughout the world.

Emerson Motor Technologies™ —

motor and drive solutions and customized
technologies that power everything from
consumer appliances to large industrial
applications.

Manufacturing  Warehousing  Sales &
Support

Emerson Industrial Automation™ —
motion control systems and components;
plastics joining and precision cleaning
equipment; and materials testing equip-
ment and supplies.

Emerson Appliance Solutions™ —
engineering and technologies for design
and delivery of integrated appliance
solutions for the residential and
commercial marketplace.

RIDGID. .




Ridge Tool Company

Invest in RIDGID® Tools and
We Protect Your Investment

What Is Covered

RIDGID tools are warranted to be free of defects in workmanship
and material.

How Long Coverage Lasts

This warranty lasts for the lifetime of the RIDGID tool. Warranty coverage
ends when the product becomes unusable for reasons other than defects in
workmanship or material.

How You Can Get Service

To obtain the benefit of this warranty, deliver via prepaid transportation the
complete product to Ridge Tool Company, Elyria, Ohio, or any authorized
RIDGID Independent Service Center. Pipe wrenches and other hand tools
should be returned to the place of purchase.

What We Will Do To Correct Problems

Warranted products will be repaired or replaced, at the option of Ridge
Tool, and returned at no charge; or, if after three attempts to repair or
replace during the warranty period the product is still defective, you can
elect to receive a full refund of your purchase price.

What Is Not Covered

Failures due to misuse, abuse or normal wear and tear are not covered
by this warranty. Ridge Tool shall not be responsible for any incidental or
consequential damages.

How Local Law Relates To The Warranty

Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply
to you. This warranty gives you specific rights, and you may also have other
rights, which vary, from state to state, province to province, or country to
country.

No Other Express Warranty Applies

This Full Lifetime Warranty is the sole and exclusive warranty for RIDGID
products. No employee, agent, dealer, or other person is authorized to
alter this warranty or make any other warranty on behalf of the Ridge Tool
Company.

Executing the RIDGID Lifetime Warranty

Ridge Tool Company offers a comprehensive lifetime warranty to

support products purchased under the RIDGID Brand, excluding licensed
goods.

RIDGID branded products are built with reliability, dependability and
durability and are covered by a Full Lifetime Warranty against defects in
materials or workmanship.

* 1923 Ridge Tool
Company founded with the
introduction of the RIDGID
pipe wrench.

* 1940 Ridge Tool
introduces power
threading machines.

In the event that you have a problem with your RIDGID product due to a
defect in materials or poor workmanship, we will attempt to remedy the
problem in accordance with our printed warranty policy in a timely manner.
For warranty information on RIDGID licensed goods, visit www.RIDGID.com.

Normal Wear and Tear

Commonly, our tools are used on job sites in the most demanding applica-
tions and environments. Under these conditions and over time, the RIDGID
product may experience normal wear and tear and require service. While
normal wear and tear is not considered a “defect” and is not covered by the
RIDGID Lifetime Warranty, it is our goal to get your tool back in service a
soon as possible. To help expedite this service, Ridge Tool offers a complete
assortment of service parts and a network of RIDGID Independent Service
Centers to meet your service needs. Technicians throughout our Service
Center Network are Factory Trained to provide quality repair service as well
as accurate determination and execution of RIDGID warranty if required.
For a complete list of RIDGID Independent Service Centers visit
www.RIDGID.com.

Defects in Materials and Workmanship

It is our experience that a product that fails prematurely due to a manufac-
turing defect in materials or workmanship, will generally do so very early
in the product’s life cycle, often the first or second time the product is used.
When returned for inspection, these products are generally found to be in
“like new” condition and show very little signs of use. It is uncommon for a
product that was manufactured with a defect, to survive under normal use
for any extended period of time. Products that are returned for warranty
inspection after months or years of continuous reliable service are rarely
found to be defective. The most common demand for service is the result
of normal wear and tear issues, which are not considered to be a defect in
materials or workmanship.

* 1943 Ridge Tool Company
establishes its headquarters
in Elyria, Ohio USA.

* 1946 Ridge Tool begins
exporting products to help
rebuild Europe.
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Ridge Tool Company

Complete Product
and Service Support
Online 24/7

Search the Complete Offering of RIDGID Tools and Support

Our web site offers the latest information and support available from
Ridge Tool:

= New and existing products.
= Request a demonstration.
= Available training.

« Operator’s manuals.
« Forums and tool tips.
= And more...

Visit this valuable resource at www.RIDGID.com

Get RIDGID Service from Where the Pros Go

For optimum service of your RIDGID tools and equipment, there is no better
choice than an authorized RIDGID Service Center. To locate the service
center near you, go online at www.RIDGID.com/service

Insist on Genuine RIDGID Replacement Parts

RIDGID products are designed and built to the highest quality standards to
perform specific tasks with optimum and lasting efficiency. Tool compo-
nents are made to complement each other to form an ideally functioning
“system.” As with any tools, certain parts will need to be replaced from
time to time. To preserve the high standards of performance you expect
from RIDGID tools, it is important to make sure you use trademarked RIDGID
replacement parts.

Look for, and insist on, the “Genuine RIDGID Replacement Parts” label on
all of the parts you buy. It is your best assurance of performance, efficiency
and long service life.

To order parts online, go to www.ridgidparts.com

24/7 Service On Demand

RIDGID distributors have access to this comprehensive knowledgebase to
get answers to a wealth of product application and service questions
24 hours a day, 7 days a week.

« Create a parts order with complete information with just a few taps
of the keyboard.

= Online warranty claim processing and assistance with executing the
RIDGID warranty.

= Develop and store repair quotes.

= FAQ’s, Tips and Tricks, Service Notes and more are included to provide
fast answers to commonly asked questions.

* 1964 A new sales and
manufacturing facility opens
in St. Truiden, Belgium.

* 1966 Ridge Tool
becomes part of Emerson
Professional Tools™.
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* 1972 A new sales and
manufacturing facility opens
in Sao Paulo, Brazil.
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Ridge Tool Company

Quality Management
Systems

Ridge Tool manufacturing facilities listed below are certified to BS EN 1SO 9001-
2000 Quality Management System Standards by an accredited Registrar.

Manufacturing Plant Accredited Registrar

Elyria, Ohio BSI
Erie, Pennsylvania BSI
Orange, Virginia BVQI

Distributor Support

Rely on your RIDGID Distributor for our complete line of tools, parts, service and
information. Your RIDGID Distributor:

= Keeps you competitive with the latest products for your industry.

= Guarantees your purchasing power by buying from hundreds of suppliers.
= Helps you get back in business fast when you need parts or service.

= Manages traffic so you get the goods on time and at the least cost.

= Warehouses products for you, saving capital, insurance and overhead.

= Brings technical aid to your staff to solve your problems.

« Simplifies your record-keeping with one billing for all your tool needs.

Parts and Repair
Parts Catalogs

Catalogs illustrating parts for hand tools, machines and drain cleaning products
are available upon request and cover all tools listed in this catalog. For ordering
the exact parts needed, be sure to order by the catalog numbers that appear in
the parts catalogs, as well as any other data that will help us avoid errors in
filling the order.

Estimates on repairs and prices on repair parts will be furnished upon receipt of

the tool or machine at our factory, or at a RIDGID Independent Authorized Service

Center. Return all tools and machines freight prepaid.

Please Note

Engineering advances may cause changes to information shown in this catalog.
Please contact your RIDGID distributor for current information.

Do not use RIDID tools and equipment for any other purpose, or beyond the

capacity, than they are intended for. Always follow any instructions and warnings

provided with RIDGID tools and equipment.

© O

1SO 9001:2000 1SO 9001:2000
FM 68317 FM 65410
Erie, Pennsylvania Elyria, Ohio

Certified ISO 9001 by

1ISO 9001:2000
Orange, Virginia

.. RIDGID




Ridge Tool Company

Ridge Tool U.S. Patents

1822 Machine
1224 Machine 4,795,175
K-375 Drain Cleaner 4,914,775
K-39 Drain Cleaner 4,956,889; 5,901,401

K-750 5,031,263; 5,031,276
916 Roll Groover 5,079,940
1233 Machine 5,199,928
1450 Test Pump 5,221,195
258 Pipe Cutter 5,261,301
Power Bender 5,284,040; 5,301,530
K-7500 Drum Machine 5,390,389
914 Roll Groover 5,528,919
Basin Nut Wrench 5,542,321
300 Compact 5,560,582

KJ-1350 Water Jetter 5,622,319
K-60SP Drain Cleaner 5,657,505
1210 Threading Machine 5,826,469; 5,890,852

4,757,598, 4,787,531, 4,811,639; 4,819,527, 5,074,176; 5,087,013

K-40 Drain Cleaner
226 Soil Pipe Cutter
Power Spin

122 Tube Cutter & Prep Tool
HC300 Hole Saw

960 Roll Groover
K-380 Drum Machine
117/118 Tubing Cutter
915 Roll Groover

920 Roll Groover
RapidGrip Pipe Wrench
418 Qiler

Auto-Spin

Pressing

Ridge Tool U.S. Trademarks

Registered Marks ®

AUTOFEED
AUTO-SPIN

CABLE COMMAND
CABLE COMMAND DESIGN
COUNTIR
CHEVRON DESIGN
g

KWIK-SPIN
MATADOR
MAXCORE

MS-UV & DESIGN
NAVITRACK
NAVITRACK SCOUT
OIL LESS GOLD

PEX DESIGN
POWER SPIN

POWERFUL. DURABLE. PROFESSIONAL.

QUICK-FEED
RAPIDGRIP
RAPRENCH

RETRACT-A-RIP
RIDGID (BLOCK LETTERS)

RIDGID (D&G ADJACENT)

RIDGID (D&G INTERLOCKED)

RIDGID & RED BAR DESIGN
RIDGIDCONNECT

RIDGID KOLLMANN (STYLIZED) & DESIGN
ROOT RANGER

SCOUT

SEE IT. FIND IT. SOLVE IT.

SHP AND SHP DESIGN

SOF-TOUCH

STRONGER. FASTER. LONGER LIFE.

TOOLS FOR A LIFETIME

TRIBENDER

TRISTAND

U (STYLIZED)

UNIVERSAL GOLD

WARRANTY MEDALLION DESIGN (SHADED)
X-CEL

6,009,588; 6,243,905; 6,412,136

6,141,876

6,158,076; 6,615,436

6,189,216; 6,336,270

6,264,406

6,272,895

6,360,397; 6,381,798

6,393,700; D485,150

6,591,652; 6,606,893; 6,776,018

6,688,150; 6,708,545

6,742,419; D474,380

D498,487

D509,929

5,611,228; 6,244,085; 6,434,998; 6,510,719;
6,510,723, 6,662,621; 6,694,586; 6,729,009;
6,923,037; 7,155,955; 7,188,508; 7,260,975

Pending Applications TM/SM
DISTANCECOMMAND

MICRO CG-100

MICRODRAIN

MICROEXPLORER

PERFECT PRESS

RIDG-BACK

RIDGIDCONNECT

WE BUILD REPUTATIONS

« TODAY Ridge Tool has manufacturing facilities in the USA, Europe and Asia * Ridge Tool products are available
in more than 140 countries around the world through a network of leading distributors ¢ Ridge Tool offers more
than 300 types of tools and machines in over 4,000 models and sizes.
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Wrenches

-
Aluminum Pipe Wrenches

= Nearly 40% lighter than comparable cast-iron wrenches.
= Jaws and all other parts identical to RIDGID Heavy-Duty Wrenches.

Catalog Model Nom. Size | Pipe Capacity Weight Std.
No. No. in. mm in. mm Ib. kg Pack
31090 810 10 | 250 | 1% | 40 1 | 04 6
47057 812 12 ]300 | 2 5 | 2% | 1l 6
31095 814 14 |30 | 2 5 | 2% | 1l 6
31100 818 18 | 450 | 2% | 65 | 3% | 17 6
31105 824 24 | 600 | 3 80 6 | 27 6
31110 836 3% | 90 | 5 125 | 11 | 50 1
Aluminum Straight Pipe Wrench 81115 848 48 | 1200 | 6 | 150 | 18% | 84 L
« Professional strength in lightweight aluminum.
« Offers the same durability and ease-of-use found in
all RIDGID heavy-duty wrenches.
Aluminum Offset Pipe Wrench Catalog | Model | Nom-Size | PipeCapacity | Weight | g,
; ; No. No. in mm in mm Ib kg Pack
= Features a jaw opening parallel to the handle and a : : :
; 31120 14 14 |30 | 2 50 2 |09 6
narrower hook jaw head. 31125 18 18 | 450 | 2% | 65 | 3% | 16 6
< Provides easy entry into tight spots. 31130 24 24 | 600 | 3 | & | 68 |27 6
Nom. Size | Pipe Capacity Fittings Weight
Catalog | Model : Capacity Std.
No. No. Pack
in. mm in. mm in. | mm Ib. kg

12693 14 14 350 2 50 1% | 375 | 21 0.9 6
12698 18 18 450 3 75 2% | 625 | 43 19 6

Aluminum RapidGrip
« All the great benefits of the heavy-duty RapidGrip.

= 35% lighter than heavy-duty models.
= |deal for overhead applications.

Never use a “cheater” bar. It is unsafe and will void the
14 RI m I D wrench’s warranty.




